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Permit No. 1 
Bowling Green. Ohio 
A Technological Vision for BGSU: Progress and future directions 
This scmesur, the Provosts 
Office will btgin pro\·iding tht 
campus community with 
regular updates on campus 
technology initialh·ts. Tht 
update which follows was 
submiucd by Charles 
Middleton, prm·ost and vice 
president for academic affairs, 
and prepared by AM-Marie 
Lancaster, vice provost for 
ttchnology. 
members of the campus 
community. Information on 
this process. along with a 
schedule of meeting dates. 







In fall 1995, Ribeau 
established the Campus 
Technology Committee, 
w.ork incorporating voice, 
data, and video; 
• state-of-the-an hard-
ware and software for all 
faculty and staff; 
•student access to state-
of-the-an hardware and 
software in lab facilities, 
classrooms and on-campus 
residences; 
• state-of-the an teaching 
technologies-including 
multimedia technologies-
in the classrooms as well as 
state-of-the an video for 
both on-campus instruction 
and distance learning; 
• regular and substantial 
investment in technology; 
the regular replacement of 
outdated hardware and 
software; prompt and reli-
able maintenance; regularly-
available, high-quality tech-
nology training; and an 
vice-presidential areas (see 
pie chan). 
In spring 1997, the total 
requests were merged and 
analyzed. Total funds avail-
able to support requests was 
approximately S3.7 million. 
technology 
update •••••• 
efficient and effective tech-
nology administration. 




It is a status repon on 
technology projects under-
way at BGSU. lt also pro-
vides an overview of the 
implementation approach 
and illustrates the variety of 
ways academic and adminis-
trative units have panici-
pated in setting priorities 
related to technology inte-
gration. The full repon 
appears on the University's 
World Wide Web home page 
under ~special Featuresft at 
<WWW.bg.su.edulwelcomel 
feature.html>. 
Dlb....._lfTe' 'cF ... _.OllOa...-
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The largest category of 
requests related to desktop 
computing. This area com-
pri.c;ed nearly $5.9 million, 
or 40 percent of the S 15 
million total. 
In addition to upgrading 
desktop systems in academic 
and administrative units, the 
University \\ill move for-
ward this semester with 
planning for a comprehen-
sive campus network infra-
structure. President Sidney 
Ribeau has appointed a 
Cabinet Working Group on 
Technology Infrastructure, 
chaired by Middleton. to 
lead this charge. The work-
ing group \\ill be scheduling 
open forums during spring 
semester for all interested 
Technology Transition Plan 
1997-98 
• replace stUdent lab systems 
• add to stUdent lab facilities 
• recycle lab systems to faculty/staff 
• replace some faculty/staff systems 
• eliminate .. really old .. systems 
• upgrade technology support senices 
• introduce end-user tr.lining and support 
.............. ...,_._. ... 
P t I ,... 











ogy plan. In 
spring 1996. 
• pilot integrated workgroup environments after several 
momhsof 
1998-99 meeting \\ith 
• eliminate additional older models campus con-
• replace additional desktop systems stituents, the 
• rte}'cle systems as required committee 
• enhance technology support senices issued its 
• enhance end-user training and support report. identi-






• replace remaining desktop systems versity:-
(all desktop systems on 3-year cycle) • compre-
• recycle systems as necessary hensive, high-
• fully integrate workgroup environments speed net-
........ 
( 7 7. • • .,_, ..... 
• technology resources 
for research including hard-
ware and software as well as 
access to electronic data-
bases and other on-line 
sen ices; 
•increased use of elec-
tronic communication and 
electronic information stor-
age and retrieval mecha-
nisms and.processes for 
administrative taSks; 
• technological training 
for faculty, staff and students 
so that all members of the 
University community can 
make full use of available 
technological resources; 
• a chief of technology 
responsible for overseeing 
all aspects of technology 
planning.and implementa-
tion and for ensuring sys-
tematic and effective inte-
gration of technology into 
all aspects of the learning 
community; 
,., ... .,_ ............................... ........ .._. ...... ,, _..., ........ ........ .... 
....... ..... ,........., .,... 
...... _..._........._ .... .-. ......... -.....-..9C;Hd ......... .... ___ -, 
, ... 
of Trustees endorsed the . 
conceptual framework pro-











In fall 1996, academic 
and administrative units 
submitted their technology 
and Ohio Board of Regents 
(OBOR)-funded equipment 
requests. These requests, 
which totaled more than S 15 
million, were prioritized by 
the indi\idual units, and 
then by the collegiate and 
Because desktop comput-
ing impacts the entire Uni-
versity community, address-
ing this area of need has 
been given a high priorit}~ 
Implementation plans were 
developed to address a num-
ber of critical need areas 
including: stabilization of 
desktop computing for 
faculty and staff; classroom 
technology upgrades; up-
grades to student lab facili-
ties; development of effec-
tive technical support and 
training processes; imple-
mentation of campus resi-
dent Ethernet network; 
specialized computing needs 
and server infrastructure: 
and several critical adminis-
trative computing projects. 




In spring/summer 1997. 
5549,797 in Instructional 
Equipment OBOR funds was 
distributed for non-comput-
ing instructional equipment 
(e.g. science lab equipment, 
musical instruments, an 
tools/equipment). as follows: 
• Ans and Sciences: 
$347,627 
• Health/Human Senices: 
S68,110 
•Musical Arts: $49,500 
•Technology: S49.512 
• EDAP: S28,498 
• Affirmative Action/ 
Disability Resources: $5,050 




tion and libraries and learn-




This distribution was 
based upon the priorities 
specified by the departmen-




of OBOR funds was allo-
cated for stan-up costs for 
80 new faculty hired in 
1996-97 and 1997-98. This 
includes both computing 
and non-computing equip-
ment, and responds to re-
peated requests from aca-
demic units for suppon. 
Desktop Computing 
The wide spectrum of 
desktop computing emiron-
ments on campus today 
ranges from hardware and 
software supporting a vari-
ety of instructional. research 
and administrati\·e applica-
tions to more primith'e 
emironments that support 
basic word processing and 
electronic mail. The range of 
emironments \\ith the 
inclusion of many models of 
obsolete equipment makes 
effective management and 
technical support \irtually 
impossible. Consequentl}: 
implementing a plan for the 
Universitv to transition to a 
stable and manageable desk-
top emironment is a high 
priorit}: 
The basic goal for this 
year is three-fold: 
• to ensure that all stu-
dent facilities have current 
systems configured to sup-
port the \\ide range of appli-
cations used for instruction: 
• at a minimum. to 
prO\ide each faculty and 
staff member \\ith a com-
puting emironment that 
adequately supports basic 
office applications. elec-
tronic mail and Web access: 
and 
• to initiate ne\\: respon-
sive technical support and 
training processes to ensure 
that facult\: staff and stu-
dents are ~hie to use the 
electronic facilities effec-
tively _and that problems are 
resolved in a timely manner. 
(Continued on page 2) 
(Continued from page l) MONITOR +JANUARY 19, 1998 
Current Status of 
Desktop Project 
This fall. the focus of the 
desktop project has been 
replacing systems in student 
facilities. Subsrantial 
progress has been made in 
this area and remaining 
work will be completed this 
semester. 
Systems removed from 
student labs are being refur-
bished (for example, addi-
tional memory is being 
installed) for faculty and 
staff. The task of replacing 
large numbers of faculty and 
staff computers is more 
complex than replacing lab 
facilities, and the desktop 
project team is piloting this 
task in a few units before 
proceeding. The goal is to 
have all replacements com-
pleted by the end of Febru-
af): 
This semester. the pri-
mary focus of the desktop 
project team will be improv-






In summer 1997. 
umcaster and Nick Gorant. 
WBGU-TV, began meeting 
v.ith academic and adminis-
trati\'e units to assess each 
situation and develop a unit 
technology plan. Visits will 
be completed by mid-Janu-
ary. (Note: for the purposes 
of this project, the term 
~unit" has different mean-
ings. For example, in the 
College of Ans and Sciences, 
each depanment was con-
sidered an individual unit 
whereas the College of 
Education and Human 
Development was consid-
ered a single unit because it 





Training classes on both 
Macintosh and PC platforms 
are being offered for faculty 
and staff. These include 
classes on using basic desk-
top computing software 
such as word processing, file 
management, and spread-
sheets as well as classes on 
electronic mail and Web 
browsers. Several classes 
ha\'e been offered in fall 
1997 and spring 1998 se-
mesters. 
Desktop implementation 
plans were based upon a 
combination of: the overall 
guidelines in the Technology 
Committees 1996 report 
and the priorities specified 
by collegiate and vice-presi-
dential units in their tech-
nology requests. Academic 
and administrative units 
were consulted regarding 






Through a project to be 
completed this semester, 
approximately 90 classroom 
televisions purchased be-
tween 1977-87 v.ill be re-
placed and 30 new \ideo 
projection systems will be 
installed in classrooms or 
seminar rooms. This project 
is being coordinated by the 
Classroom Technology 
Group v.ith members from 
Instructional Media Ser-
vices, Tele\ision learning 
Services, Office of Registra-
tion and Records, Uni\'ersity 
Computer Services and 
Capital Planning. 
All classroom enhance-
ments ha\'e been based upon 





ogy Group will be offering 
training programs for course 
instructors in the use of the 
classroom technolog)' earlr 
in the spring semester. 
Problem-Reporting 
The Classroom Technol-
ogy Working Group is devel-
oping a problem-reporting 
process to ensure that any 
t}-pe of classroom problem, 
from 'no chalk' to 'the pro-
jector doesn't work,' is re-
solved in a timely manner. 
These processes will be 






Memory and processor 
upgrades are scheduled for 
the Alpha and Sigma systems 
in the BGUnix environment. 
These computing systems are 
used for a \'ariety of research 
and instructional applica-
tions. 
These upgrades are in 
response to significant per-
formance problems. The 
need for these upgrades is 
also reflected in the priorities 




A shared computational 
classroom/lab facility is being 
established in the mathemat-
ics and science depanments. 
This facility is expected to be 
operational this semester. 
This facility was initiated 
as a result of needs identified 
from technology requests 
and a joint proposal from the 
math/science depanment 
chairs. A committee with a 
representative from each 
math/science department has 
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been established to coordi-
nate the use and e\'Olution of 
this facility. 
Web Servers 
University Web facilities 
will be upgraded to support 
the increased demand for 
Web-based academic and 
administrative activities. 
These upgrades are tenta-
tively scheduled for January. 
These upgrades are in 
response to technology 
requests from a wide variety 
of academic and administra-
tive units and groups. 
Campus Student 
Residence Ethernet 
The University has con-
tracted with IBM Corpora-
tion to implement the 
Ethernet network in the 
campus residences. Work 
on this project began in• 
September and is scheduled 
to be completed by the 
beginning of spring semes-
ter. This switched Ethernet 
network will provide each 
student port with a I 0 Mbps 
network connection. 
This project is in re-
sponse to significant student 





The University has of-
fered course registration via 
telephone for several years. 
There is an immediate need 
to replace the aging voice 
response system. A new 
voice response system is 
being installed and is sched-
uled to be in place the first 
week of January. This same 
voice response system will 
be used to pro\ide students 
with telephone access to 
other information, such as 
grades, financial aid status, 
status of admissions applica-
tion, etc. These additional 
infonnation services will be 
introduced in late spring 
1998. 
Implementation of these 
new senices is in response 
to recommendations in the 
December 1996 repon of the 
University Task Fo~ on 
Student Customer Service. 
Specifically, this is the first 
step in addressing the task 
forces recommendation to 
Mdevelop a reliable mecha-
nism for the delivery of 
personalized information 
directly to the student inde-
pendent of time or location." 
Administrative 
Computing Projects 
A number of administra-
tive computing projects are 
being considered. The 




software and hardware sys-
tems are being upgraded and 




Currently, staff members 
in the Office of Registr.nion 
and Records schedule class-
rooms manuallr This labor-
intensi\'e task consumes 
several weeks during the 
registration process. Sched-
ule 25. a classroom schedul-
ing system, is currently being 
installed and will be used 
this spring for fall 1998. 
A demonstration of this 
system was held in Septem-
ber for associate deans and 
staff in Registration and 
Records. Additional demon-
strations will be scheduled in 
January and February for 
depanment chairs as well as 





The ASCEND software 
system, designed for alumni, 
dn·elopment, and founda-
tion operations, is being 
installed to enhance the 
Uni\'ersitys fund-raising 
capabilities. This system is 
scheduled to go live in July 
1998 .• 
Summary of Upgrades to Student Facilities 
The following new comput-
ing facilities opened this 
semester: 
• Four computer lab facilities 
in Harshman Quadrangle -
Chapman, Dunbar. Ander-
son and Bromfield (56 
Macintosh and 17 PC 
systems) 
• College of Musical Arts 
computer facility in Moore 
Musical Ans Center 
(32 Macintosh systems) · 
The computer systems in the 
follo\.ing existing computing 
facilities have all been re-
placed with new systems: 
• General Computer lab in 
Psychology Building (15 
Macintosh systems) 
• General Studies Writing 
Computer Classroom in East 
Hall (25 Macintosh systems) 
• Computer Science Lab 
Facility in Hayes Hall (1 O 
Macintosh systems) 
•Graphics Design Comput-
ing lab Facility in Fine Ans 
Center (22 Macintosh 
systems) 
. • Instructional Computing 
lab in College Park (24 
Macintosh systems) 
• Introductory Physics Com-
puting lab Facility in Over-
man Hall (21 Macintosh 
systems) 
• Psychology Instructional 
Computing lab in Ps}·chol-
ogy Building (25 Macintosh 
systems) 
• FacultyJStaff/Graduate 
Workroom in Hayes Hall (11 
Macintosh and 11 PC 
systems) 
• Two Seminar Rooms in 
Hayes Hall 
(21 Macintosh and 21 PC 
systems) 
• Scientific Computing Facil-
ity in Math Sciences Building 
(30 Macintosh systems) 
• General Computing Lab in 
the Smdent Union (52 Mac-
mtosh and iO PC systems) 
• Shami Dept. Lab Facility in 
Overman Hall ( 4 Macintosh 
and 5 PC systems) 
• Digital Imaging lab in the 
College of Technolog)' (20 
Macintosh systems) 
• General Computing I.ah in 
Jerome Library (23 
Macintosh and 18 PC 
systems) 
• Off-Campus Commuter 
Lab Facility 
(14 Macintosh and 14 PC 
systems) 
• Four Computer Class-
room/Lab Facilities in BA 
Building ( 4 Macintosh and 
132 PC systems) 
• General Computing Lah in 
the Technology Building ( 41 
Macintosh and 21 PC 
systems) 
• Education Oinical Lab in 
the Education Building (24 
Macintosh systems) 
• Education Oinical lab 
Open lab in the Education 
Building (13 Macintosh 
systems) 
• Education Computer 
Classroom in life Science 
Building (24 Macintosh 
systems} 
• Computer Classroom in 
Olscamp Hall (21 PC 
systems) 
• Williams Hall Instructional 
lab (27 Macintosh systems) 
• Political Science uh Facil-
ity in Wtlliams Hall (l 
Macintosh and 7 PC 
systems} 
• :\c:ademic Enhancement 
Lab Facilities (i Macintosh 
systems) 
• Philosophy Lab Facility in 
Shatzcl Hall (5 Macintosh 
systems and 5 PC systems} 
The systems in the following 
existing facilities were u~ 
graded: 
• Technical Writing lab in 
East Hall (24 Macintosh 
systems) 
• Student lab Facility in 








Administrative Staff Council meeting 
Pay, performance and public fontms highlight ASC January agenda 
The following issues and 
dC\·elopments affecting 
administrative staff were 





Council plans to con-
duct public forums designed 
to educate administrative 
staff about collective bar-
gaining. The forums will 
explore the impact of three 
possibilities: maintaining 
status quo, and instituting 
collective bargaining With 
and without union represen-
tation. 
WThe objective is to keep 
the University's best interests 
in mind and to create an 
environment that nunures 
employees and fosters a 
healthier, more productive 
institution,w saidjoe 
Luthman. computer ser-
vices, who is responding to 
an ASC initiative proposed 
last year. 
Luthman is seeking ideas 
and suggestions for the 
educational forums. Any 
feedback or opinions regard-
ing potential speakers, de-
sired fonnats, times and 
locations are welcome. One 
suggestion was made to hold 
forums during lunch hours. 






Council Chair Duane 
Whitmire, computer ser-
\ices, thanked Rebecca 
Ferguson, assistant provost 
for human resources, and 
her staff for providing two 
recent documents to all 
administrative staff: a memo 
and friendly reminder about 
the performance appraisal 
process and a list of adminis-
trative staff pay grades. 
Ferguson said that mid-
year perfonnance appraisals 
should be completed by the 
end of January. and the new 
performance appraisal fonns 
should be forwarded to 
Karen Woods, human re-
sources. Goals may be re-
\ised/updated and additional 
infonnation may be attached 
to the completed forms. 
A committee spent two 
years devising the form and 
building the structure for a 
new appraisal process in-
tended to be uniform across 
campus for all administrative 
staff. In paf!. through mid-
year micws, the process is 
designed to encourage com-
munication and note excep-
tional areas of interest, both 
positive and negati\·e, so 
there are no surprises during 
an annual evaluation. 
"The form is not that bad 
if you do it in an electronic 
follows: 
• 8 a.m.-noon, Feb. 10 
• 1-5 p.m., Feb. 19 
• 8 a.m.-noon, March 11. 
All training Lakes place in 
the classroom in the College 
Park Office Building. 
On the Web: 
Administrative Staff Council 
bgsu.edu/organlz.atlons/ asc/ 
• membership • committees 
• meetings • minutes 
format," which is' available 
from human resources, said 
Ferguson. Her office also has 
information on how to give 
and receive feedback as well 
as sample forms. 
Performance appraisal 
refresher courses will be 
offered three times during 
the coming months, as 
Ferguson acknowledged 
that the list of pay grades 
contains some errors. She 
encouraged anyone who has 
questions or notes inaccura-
cies in pay ranges, titles, 
point ''dues or other items 
on the list to contact her at 
fergusb@bgnet.bgsu.edu or 
2-2259. An updated, cor-
rected version of the list will 
soon be available in Jerome 
Library and provided to ASC 
leadership. she said. faentu-
ally. the list will be posted on 
the World Wide Web. 
"Its our intent to share 
it, w said Ferguson, noting 
that the infonnation will 
also be a\'3.ilable at the front 




opment committee, chaired 
by Dawn Mays, student 
activities, will be organizing 
a Professional Connections 
program for new administra-
tive staff beginning in the 
spring. The program \\ill 
attempt to match each new 
employee with two current 
employees who will serve as 
volunteer mentors. 
In an effon to recognize 
excellence. the committee 
also plans to solicit nomina-
tions for •best practices· 
among administrative staff in 
the near future. 
ASC Website 
Calvin Williams, Center 
for Teaching, Leaming and 
Technology. iO\itcs all ad-
ministrative staff to \isit and 
provide feedback. comments 
and suggestions about the 
new ASC Web site by con-
tacting him at 2-7900 or 
cahinw@bgnet.bgsu.edu. 
The address is: bgsu.edu/ 
organizations/asc/. The site 
currently contains informa-
tion about ASC members. 
committees and meetings, 
including minutes from prior 
meetings. 
Statewide meeting 
Jill Carr, student life. and 
Ann Bowers. archival collec-
tions. both previous ASC 
chairs, are exploring the 
possibility of BGSU hosting a 
one-day meeting with ad-
ministrative staff leadrrs 
from other Ohio four-war 
colleges and uni\·ersities. 
A meeting could be held 
this spring or summer to 
allow ·people like us· from 
across the state to discuss 
common concerns. said 
Whitmire. The group might 
share information about 
bylaws. handbooks and 
go\'ernance issues. for ex-
ample. as well as personnel 
welfare and salary matters. 
Potentiall}: joint communi-
cation could continue 
through a list serv and subse-
quent annual meetings. + 
I The retention question:. Why are students leaving? 
I 
Improving student reten- low rate of subsidization for gender and ethnicity had of the reasons for the stu- hlS office plans to survey all 
tion is everybody's problem, its public colleges and uni- little direct effect on depar- dents' departure, he said, freshmen and sophomores 
I but before pennanent im-. versiti_es, imp~ving Student !Ure and wtheir very weak -~ould help _to inform p_lan-~ lhing in rcsiden_ce ~alls. as provements can be made, u retenuon remains one of our mdirect effects suggest that mng and pohcy formauon. well as random JUmors and must first be determined why few viable options for im- these background character- Knight explained the seniors in class. in February. I students are leaving. proving revenue." istics are mediated by the methodology for the study Knight has sent messages 
I Finding out 'why' is a task Only data for students actual experiences of our involved analyzing existing 'ia email to all faculty and 
1 that has been taken on by who voluntarily withdrew first-year students." survey data that was gleaned staff informing them that the 
Bill Knight, Office of lnstitu- from the University was Likewise, he said, the from two sources: the Stu- retention study is available 
tional Research, which re- analyzed, Knight said. Stu- panicular college of enroll- dent Flow Model dC\·eloped for miew and that feedback 
cently released An Initial dents who were academically ment had little effect upon by his office, which provides is welcome. 
Analytic Study of First Year suspended or dismissed were· retention, which suggests retention data, along with The study is located 
Student Retention at BGSU. eliminated from the data set. . that "college-level policies demographic variables, and under the heading "Studics-
This inaugural study ana- w Among the resulting 2,686 (whether deliberate or tacit) the results of the initial on the follo\\ing BGSU 
lyzes data related to the students, 2,155 (80 percent) had no important effect BGSU Undergraduate Experi- Explorer Web site: 
retention of first-year stu- re-enrolled for fall 1997 and upon retention for the given ence Questionnaire (BUEQ) www.bgsu.edu/offices.ir. 
dents on the BGSU main administered to first-year Knight can be contacted at 
campus from fall 1996 to fall students in spring 1997. 2-7816. 
1997. Because more than 91 "Given Ohio's historically low rate of The BUEQ collected His office also is ·work-
percent of freshmen live on subsidization for its public colleges' information from under- ing on alumni surveys. - he 
campus, analysis of the data d . "ti . . d graduates relating to their said, which will query 
was limited to on-campus an universt es, improving stu ent academic and social integra- alumni on employment and 
residents. • retention remains one of our few lion into college life. their post-graduate education 
Knight called improving viable options for improving perceptions of the institution a~thities, and how well the 
retention "one of the most and their satisfaction \\ith its University prepared them for 
important challenges cur- revenue." -BUI Knight programs and services. their futures. 
rently factngw the University, According to Knight, the WOur current plan is to 
noting that the percentage of 531 (20 percent) did not," cohon of students.~ study will be expanded upon send out two versions of that 
new first-year students who he said Developing wan improved with additional future data. survey, one shon-term and 
return for a second fall term Assessing the effects of understanding of the reasons "This is the first year the one long-term.~ Knight said. 
has declined from 82.2 per- demographic, emironmental why ~me srudents re-enroll University has conducted "The shon-term survey \\ill 
cent in 1986-87 to 75.5 and perception variables and others do not is a key such a survey,w Knight said, be sent to people who re-
percent in 1995-96. upon retention, the.study goal for the University and "and it \\ill be expanded ceived their bachelors de-
Financial incentives play showed that srudents more the Office of Institutional upon for future analysis. grees in 1996 and the long-
a major role in the retention likely to re-cnro ll are those Research in particular," From information we can term survey will be sent to 
endeavor, according to who were more committed Knight said. find in the office, it's been 18 people who graduated in 
. Knight: "For every 100 to graduating from BGSU; wit is important to note years since a University-\\ide 1991. We'll send out the 
students who do not return who were more satisfied; that about one-half of the alumni survey has been BUEQ and the first-year 
to BGSU between their first who reported more positive first-year srudents over the conducted and there has study questionnaires every 
and second years, the Uni- interactions with faculty. past two years who did not been nothing like the BUEQ year and the alumni survey 
versity loses SI million per staff, fellow students and the re-enroll (i.e., nearly 300 here before. We're building probably every three years: 
year.w community, who were more students each year) had up to a series of surveys so ·we won't really be in a 
"Given a projected con- likely to perceive that BGSU cumulative grade point that we can hopefully be able position to compare results 
Stant number of high-school emphasizes educational and averages of about 2.0 and to tap into all the reasons until we have conducted 
graduates across the state for personal growth and to were in good academic why students re-enroll and surveys over several years: 
. the next SC\·eral years, com- report that they had experi- standing," Knight said. why they leave. w Knight said, ·and we want at 
petition for students will enced such growth; and who ~These students made a To expand on the srudy's some point in the.future to 
increase among higher edu- had higher freshman year delibrate decision to leave results to provide more compare our results \\ith 
cation institutions," he said, grades and ACT scores. Bowling Green State Univer- specific comparisons for other universities like ours, 
"and given Ohio's historically The study shows that sity." A better understanding further srudies, Knight ~d but thats still in its infancy:+ 
1e,1.1:1.1w.1; .. HM'H;M'-l*IJ*E•IE=IMI------
. campus calendar ............•..... 
Monct.y, )Anuary 19 
Graduate dean candidates to visit Manin Luther KingJr. Day-holiday 
The campus community will ha\'e an opponunity to meet ; Tuesday, )Anuary 20 
two candidates being considered for the position of ''ice 1 
provost for research and dean of the Graduate College during ,l Classified Staff Council Meeting. 9 a.m .• Taft Room, 
Student Union. 
open forums, as follo .... 'S: I 
• Pamela Trotman Reid, associate provost and dean for I Faculty Senate Meeting. 2:30 p.m., Assembly Room, 
d ffa £ h Grad h l d U 
, McFall Center. 
aca emic a irs or l e uate Sc 00 an niversity Surefire Prospecting/Power Marketing. Learn the latest, 
Center at the City University of New York, will be available most effective techniques used by the sales leaders of the 
9:45-10:45 a.m. on Tuesday.Jan. 27 in the Campus Room, 1990s. Ohio Division of Real Estate Cenified. 6-9 p.m., 2 
Student Union. College Park. Fee. Information: continuing education, 
• Steven Ballard, professor and director of the Malgaret 2-8181. 
Chase Smith Center for Public Policy at the University of Auditions for BGSU Theatre production of ~Twilight, Los 
~taine in Orono, will be a\·ailable from 11 am.-noon on Angeles: monologues examining race and issues of preju-
Frida): Jan. 30 in the Alumni Room in the Student Union. dice, 7 p.m., 405 University Hall. Information: 2-2222. Re-
The third candidate, Carol Magai. professor and director peatedjan. 21. 
of the Center for Studies of Ethnicity and Human Develop-
ment at Long Island University in Brooklyn, N.Y., inter-
\'iewed on campus Jan. 16. + 
Evening hours expand at Rrelancls 
As of Jan. 12, Fire lands College has expanded its hours for 
all enrollment services offices to accommodate evening stu-
dents. Admissions, registration, financial aid and student 
sen·ices \\ill be open Mondays through Thursda)'S until 7 
p.m. 
-E~nding our office hours and consolidating all offices 
that directly serve students into one central location is pan of 
the plan to provide excellent service to students," said john 
Hanung. director of enrollment services. 
The college will also hold an ~imagineering mini-retteat" 
called -Making Magic Work~ on Feb. 19 in Huron. Seven 
leaders from the college and other invited guests will discuss 
''a)'S that Firelands might creati\'ely and effectively employ 
ideas for improved customer service, drawing from infonna-
tion presented by Tom Connellan. author of Inside the Magic 
Kingdom: Seven Keys to Disneys Success. + 
Two prizes undalmecl 
Two prizes intended for those who completed the recent 
health care benefits survey remain unclaimed. The Health 
Wellness and Insurance Committee is issuing final notice to 
those who hold winning tickets for University Bookstore gift 
cenificates (530- #3157853 and 525 - #3156979). 
Winners should bring their red ticket stubs to the benefits 
depanment in human resources by Tuesda): Jan. 20. + 
health~ty ••••• 
New feature promotes health and safety 
From food sen'ices to 
science laboratories to build-
ings across campus, the 
Environmental Health and 
Safety Depanment is work-
ing to make BGSU a more 
healthful and safe environ-
ment. 
Oepanment staff offer 
training and consultation to 
depanments and units. They 
also track changes in the law 
and help ensure that the 
Uni\'ersity community is 
aware of standards and 
regulations as well as Uni-
versity policies/procedures. 
The depanment special-
izes in five areas: 
• fire safety 
• occupational safety and 
health 
. • radiation safety 
• food protection, and 
• hazardous/infectious 
'lt'll."3Ste managemenL 
Other health and safety 
concerns are addressed by 
other units on campus. For 
example, facilities services 
handles pest control (call 2-
9842 for more information), 
fire extinguisher mainte-
nance (2-7666) and recv-
cling (2-8909). • 
Toe.~ effons to keep 
Unh·ersity staff informed of 
health and safety issues in 
general, environmental 
health and safety is sponsor-
ing a new regular feature in 
Monitor, ~health & safety." 
This column 'Q,;ll pro\ide 
updates and information 
about saf etv and em'iron-
mental issties as well as 
services affecting depan-
ments campus-wide. 
For more inforination. 
\'isit bgsu.edulofficeslenvhsl 
index.htm on the World 





Wednesday, )anwuy 21 
Martin Luther King Tribute. ~Promoting Positive Race 
Relations: An Interacth·e Workshop ... Marshall Rose and 
Barbara Waddell, afflI1113tive action, will lead a dialogue 
about racial and ethnic perceptions and offer strategies for 
positive interaction. Part of the Issues in Cultural Diversity 
series, 10 a.m.-noon. Pallister Conference Room.Jerome 
Library. 
Focus group, "How Purchasing Functions," 10-11:30 am. 
Infonnation/location:jan Ruffner, purchasing, 2-8419. 
Women's basktlhall hosts Ohio, 7 p.m., Anderson Arena. 
Thursday, JanllillJ 22 
Volunteer Information Night, learn about opponunities 
to volunteer in five projects, sponsored by the United Chris-
tian Fellowship, 5-7 p.m., UCF Center, 313 Thurstin A\'e. 
frlct.y, January ll 
Workshop, .. The Emetging Leadership Role, .. learn sound 
leadership practices to empower your staff and sustain high 
performance levels, 8-10 am., 2 College Park. Fee. Informa-
tion/ registration: continuing education, 2-8181. 
Lecture, Economics Colloquium Series, ~The Effect of 
'Fair Housing Ulws' on the Racial Integration of Neighbor-
hoods, w with Kelly OeRango, University of WISCOnsin-Madi-
son, 3:30 p.m., 4000 Business Administration Building. 
Hockey hosts Northern Michigan, 7 p.m., Ice Arena. 
Saturday, January 24 
Men's basketball hosts Marshall, 1:30 p.m., Andetson 
Arena 
Hockey hosts Notre Dame, 7 p.m., lee Arena. 
Monday, January 26 
Auditions for BGSU Theatre production of Samuel 
Becketts play. "Waiting for Godot." 7 p.m.. 405 University 
Hall. RepeatedJan. 27. lnformation: 2-2222. 
Auditions for BGSU Theatre production, "Enter the 
Night," 7 p.m .. 402 University Hall. Repeated Jan. 27. Infor-
mation: 2-2222. 
International Film Series, the 1994 Chinese motion 
picture, ~To Live," 8:15 p.m., Gish Film Theater. Free. 
Continuing Events 
January 13-february 6 
Art exhibit, Dorothy Uber Bryan Galler)~ -By Examplew by 
Rick Valicenti. A retrospective exhibition by an internation-
ally acclaimed designer and BGSU alumnus. Artists talk and 
reception is scheduled for 7 p.m .. Friday,Januar)· 23. 
January 14-february 7 
An exhibit. -The Body of a House,w a series of eight oil 
canvasses by Rohen Beckmann. 10 am.-4 p.m. Tuesdays 
through Saturdays and 2-5 p.m. Sundays. Wankelman Gal-
ler)~ Fine Ans Center. Free. 
l January 22-24 
! University Performing Dancers, 8 p.m .• Eva Marie Saint 
1
1 Theatre. Tickets at the door. Sponsor: health, ph)'Sical educa-
tion and recreation. Infonnation: 2-6918. 
II 
January 23-24 
Workshop. Media 100 User Cenification Training. learn 
the newest ditigal technology from the National Institute of 
Digital Media, 8 a.m.-5 p.m. both days. 232 Technolog)' 
Building. Fee. Registrationlinfonnation: continuing educa-
tion, 2-8181. 
Janmry 20-29 
Computer training open to all BGSU personnel. 
• Introduction to Computers: Jan. 21. 9 a.m.-noon: Jan. 
27, 1-4 p.m.; 
•Internet Use: Jan. 20. 1-4 p.m. (Mac); Jan. 22. 9 a.m.-
noon, (PC): and Jan. 26, 1-4 p.m. (PC); 
•Desktop Skills.Jan. 21. 1-4 p.m. (PC); Jan. 22. 9 a.m.-
noon (Mac}; Jan. 28, 1-4 p.m., (Mac): and Jan. 29. 9 am.-
noon (PC). 
All classes are free and take place in Hayes Hall. Room I 26 
(MAC) and Room 128 {PC). Sponsor: continuing education. 
Registration: 2-8181. Free. 
job postings •••••• 
FACULTY 
(Unless otherwise noted, all 
faculty positions are for 
assistant professors.) 
An {computer an). Tenure-
track position. Call 2-2786. 
Deadline: March 5. 
Business education. Tenure 
track position. Call 2-2904. 
Deadline: Feb. 2. 
Technology systems {elec- · 
tronic technology). Tenure-
track position. Call 2-2439. 
Deadline: Feb. 27. 
Telecommunications. Ten-
ure-track position. Call 2-
2138. Deadline: Feb. 6. 
VISWll communication and 
technology education. Two 
tenure-track positions (ar-
chitecture/en\'ironmental 
design studies and training 
and development). Call 2-
2437. Deadline: Feb. 13. 
Assistant or associate 
·professor - visual communi-
cation and technology 
education {\'isual communi-
cation technology). Tenure-
track position. Call 2-2437. 
Deadline: Feb. 13. 
Contact human resources. 2-
8421, for information regard-
ing the following: 
CLASSIFIED 
Posting expiration date for 
· employees to apply: noon, 
Monday. Jan. 26. 
Custodial work team leader 
02-19-2) - facilities sen'ices. 
Re-posted with revised 
hours. Pay grade 4. 
ADMINISTRATIVE 
Nutrition educator (M-001) 
- Center for Wellness and 
Prevention. Deadline: Jan. 
23. 
Support services supen'isor 
{M-003) - Universit\' com-
puter services. Deadline: Feb. 
6. 
In memoiy •••••• 
• Rohen Innis, 77. died Aug. 20, I '197, in Traverse Oty, 
Mich. He was a professor emeritus in the College of Tech-
nology. An aerotechnology award and industrial teacher 
education scholarship were established in his name prior 
to his retirement in 1980. 
Elsa McMullen. 69, died Oct. 18, 1'197 in Penn Yan. 
N.Y. She chaired the family and consumer sciences depart-
ment and was named scholar of the year in 1990. Memori-
als may be made to the A.L S. Association. 21021 Ventura 
Blvd., Suite 321, Woodland Hills, Calif. 9136f. 
George E. Stewart, 86, died Nov. 4. 1997 in 
Perrysburg. He retired in 197 4 from the central supply 
depanmenL Memorials may be made to 'f rinity United 
Methodist Church. Bowling Green. or to the Browning 
Masonic Community, Waterville. 
Leslie Chamberlin, 71. died Jan. 3 in Toledo. A fonner 
teacher. principal and school administrator. Chamberlin 
chaired the Depanment of Education Administration and 
Supervision from 1973 until his retirement in 1985. Me-
morials may be made to the BGSU Foundation for the 
Leslie]. Chamberlin Scholarship Fund for Disadvantaged 
Youth in the BGSU Leadership Academy. 
Harold Van Winkle. 91, diedJan 4, in Aorida. He was 
director of publications and news service from 1953-60. + 
